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When you open a Thrifty Rental

Solutions Local Account, you 

can enjoy the service you expect 

and want from a worldwide 

rental company.

We will deliver quality vehicles,

clean and on time to the place

you choose.

Are you looking for a

rental company
that provides...

� Courteous and efficient Reservation Agents

who will provide an immediate response to

your enquiries

� Highly competitive rates with access to 

a wide range of vehicles

� An efficient delivery and collection service

� Fast accurate billing and a swift response 

to your invoice queries if they arise

� Regular review meetings to enable you to

discuss our performance in looking after you
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Customer Service CharterCustomer Service Charter

For over 40 years Thrifty has been providing customers throughout the

world with prestigious new vehicles at prices to suit their budget. With

over 1200 locations in 60 countries, including over 75 locations in the UK,

we can provide you with the best rental service your money can buy.

From the first booking onwards we will deliver quality vehicles, clean, 

on time, to the place you choose. When you have finished with your

vehicle, we will even pick it up on time too! We will invoice you accurately

and promptly and, if any queries arise, we will deal with them quickly and

efficiently to help you keep your administration costs to a minimum. 

Put very simply, we want to offer a service of such high quality and value

for money, that you will always choose to use Thrifty when you need a

rental vehicle.

To find out more...
about opening a Thrifty Rental Solutions Local Corporate Account,

contact your local office now: (find us in Yellow Pages) or call our

Head Office on: 01494 751 500 and we will direct you to the

nearest branch.

”
“

If you would like to use a

refreshingly different

vehicle rental company,
then open a corporate account with

Thrifty Car and Van Rental
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Flexible service

If you have ever thought how enjoyable and useful it would

be to drive a brand new vehicle without being tied into a

long-term commitment, then you have thought of Flexifleet.

Flexifleet opens the door to cost-effective short-term

motoring in a prestigious vehicle of your choice.

Whether you are an individual looking to start out on your

own in business, or a fleet manager requiring extra vehicles

for temporary staff, Flexifleet is the solution for you.

For a flexible, high-quality rental service,
use our Flexifleet Programme and enjoy

the best service available in vehicle rental

Flexible programme
The Flexifleet programme is ideal for:

• New businesses

• Project work

• Temporary or trial staff

• Temporary vehicles whilst awaiting
delivery of your new car

• Motivation for sales force

• Seasonal work

• Managers visiting from overseas

• Capital expenditure control or reduction

• Projecting a modern up-to-date image

• Reducing fleet costs

• Off balance sheet item

Guaranteed benefits
These are the benefits you can enjoy:

• No long-term commitment

• Minimum cash outlay 

• Flexible rental programme

• Drive the latest models from a 
wide range of manufacturers

• Minimum servicing and 
maintenance costs

• Release of capital from your fleet

• Enhanced company image

• No vehicle disposal problems
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In the UK we have access to over 600

locations and 50,000 vehicles nationwide

Thrifty Car Rental was founded

in 1958 and is now the 6th largest

rental company in the world

Thrifty operates in over 60 countries

worldwide with a turnover in excess

of £800 million

Honesty and integrity are at the

core of our business values
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Customer Name:
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DEFINITION OF PARTIES AND KEY TERMS

1.1 THE RENTING COMPANY. This is the Company or individual which is renting the vehicle and is responsible for insuring the vehicle (unless
insurance is purchased from Thrifty) whilst on hire under the terms of the Thrifty Rental Agreement in respect of each hire. It is responsible for
looking after the vehicle and ensuring it is returned in the same condition as when first rented. 

1.2 THRIFTY CAR RENTAL OR “THRIFTY”. This is the Thrifty Licensee described in the schedule who is responsible for providing the Renting
Company with vehicles, clean, on time, in good mechanical order and in a courteous and professional manner.

1.3 COMPANY. For the purposes of these terms and conditions, the term “company” shall include individuals, partnerships, unincorporated
associations and corporate bodies.

1.4 RENTAL AGREEMENT. This is the agreement of the Thrifty Licensee which is to be signed on every occasion that a vehicle is supplied to the
customer. A copy of the terms and conditions of this Rental Agreement are attached. The Silver Arrow Terms and Conditions are designed to
supplement the Rental Agreement and in the event of a conflict in the terms of this Agreement and the Rental Agreement the terms of the Rental
Agreement apply.

RESERVATIONS

2.1 RESERVING VEHICLES. The Renting Company must make all reservations with Thrifty’s branch. The following information must be provided
to enable Thrifty to provide the correct vehicle:

A. Order Number
B. Booking Contact
C. Vehicle Group Required
D. Name of individual who will sign Rental Agreement on behalf of the Renting Company
E. Driver Name and contact telephone number for home and office
F. Length of time the vehicle is required including starting date and time
G. Confirmation of whose insurance is to cover the vehicle
H. Delivery and Collection address

2.2 CONFIRMATION OF RESERVATIONS. Upon receipt of the information in 2.1 above Thrifty will provide the Renting Company, with a
reservation confirmation number. If a vehicle has been booked with an unknown termination date (i.e. on a to be advised (“TBA”) basis, the
vehicle will remain on hire until the Renting Company contacts Thrifty to terminate the hire and they have been given a termination reference by
Thrifty. It is the responsibility of the Renting Company to terminate the hire with Thrifty and receive a termination number. Vehicles will therefore
remain on rent until Thrifty receive notification of termination from the Renting Company and a termination reference has been provided to them.
The vehicle will automatically be picked up if a vehicle has been booked with a specific termination date and time specified by the Renting
Company when reserving the vehicle. If a hire booked on a “TBA” basis reaches 28 days the Renting Company will receive an invoice for the
28 day period.

2.3 VEHICLE GROUPS AND CHARGING. Thrifty will supply the Renting Company with a vehicle from the vehicle group requested. If this vehicle
group is not available Thrifty will offer the Renting Company a vehicle from an alternative vehicle group and the Renting Company will be charged
at the new group rate. If however a reservation has been confirmed, Thrifty agree to supply and charge for the group reserved even if a
subsequent upgrade has been given.

2.4 LEAD TIMES FOR BOOKINGS. Thrifty require two working hours notice to fulfil a booking, and therefore the Renting Company must book
vehicles at least 2 working hours prior to the required delivery time.

VEHICLE DELIVERY

3.1 TIMING. Vehicles will be delivered by Thrifty at the time requested by the Renting Company. In the event that Thrifty fails to deliver within
one hour of the appointed time, or agree with the Renting Company’s driver an alternative delivery time which is to the complete satisfaction of
the driver, one day’s cost of hire for the relevant vehicle shall be deducted from the hire charges for that vehicle but save for such deduction Thrifty
shall have no further liability to the Renting Company, or the Renting Company’s driver in respect of any such late delivery.

3.2 ATTENDED DELIVERIES. The Renting Company’s driver must sign a Rental Agreement and a vehicle condition report at the start of the hire.

3.3 UNATTENDED DELIVERIES. It is not the policy of Thrifty to encourage unattended deliveries as this can lead to damage disputes and
insurance liability issues. An unattended delivery can only take place by prior agreement and if agreed to, will be subject to an unattended delivery
surcharge, (note 5). The Unattended delivery procedure provided by Thrifty at the time of booking must be adhered to by the Renting Company. In
the event of an unattended delivery all the terms of the Thrifty Rental Agreement shall apply as if the Rental Agreement had been signed.

3.4 ABORTIVE DELIVERIES. If Thrifty has set off to deliver the vehicle at any time up to 2 working hours prior to the requested delivery time,
and the vehicle is subsequently cancelled, there will be an abortive delivery charge as specified in the schedule of charges (note 6), plus the cost
of one days vehicle rental. Thrifty will also charge for an abortive delivery if a vehicle which has been delivered from the correct vehicle group is
refused by the driver for reasons of personal preference.

3.5 FREE DELIVERY MILEAGE. Thrifty agree to deliver vehicles free of charge up to the number of miles shown in the schedule of charges. The
charge for deliveries over this distance is set out in the schedule (note 7).

3.6 OUT OF HOURS DELIVERIES. The charge for out of hours deliveries is set out in the schedule (note 8). Thrifty’s office hours are:
Monday – Friday 8AM – 6PM

Saturday 9AM – 12 NOON

3.7 HOME DELIVERIES. The charge for home deliveries is set out in the schedule (note 9).
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EXTENSIONS

It is the responsibility of the Renting Company to extend hires with Thrifty. If a vehicle has been booked on a “to be advised” basis, and the
provisional termination date has arrived, the period of hire will be automatically extended until such time as the Renting Company terminates
the hire.

TERMINATIONS

5.1 NOTIFICATION OF TERMINATION. In order to terminate a hire in respect of any vehicle, the Renting Company must notify Thrifty within
office hours. Thrifty require 2 hours notice to terminate a vehicle.

5.2 ABORTIVE COLLECTIONS. Where Thrifty has endeavoured to pick up a vehicle as per the Renting Company’s instructions and the vehicle
is not available, there will be an abortive collection charge as set out in the schedule (note 10).

5.3 ATTENDED COLLECTIONS. The driver of the vehicle or an authorised employee of the Renting Company should be available to sign a vehicle
check in form at the end of the hire which records the vehicle condition and fuel levels.

5.4 UNATTENDED COLLECTIONS. If the driver or an alternative agreed employee of the Renting Company is not present at the agreed time of
collection, due to the additional risks incurred by the Supplying Location, Thrifty charge an unattended collection surcharge as set out in the
schedule (note 11). The responsibility for insurance of the vehicle and damage to the vehicle remains with the Renting Company until Thrifty
physically pick up the vehicle.

5.5 KEY POLICY ON UNATTENDED COLLECTIONS. If the driver is not present when the vehicle is to be collected they must contact Thrifty and
agree where the keys are to be left. If the driver fails to contact Thrifty and does not agree where to leave the keys, the driver and/or Renting
Company will be fully liable for all losses incurred by Thrifty as a result of the vehicle being stolen or damaged.

5.6 GRACE PERIOD. Vehicles must be made available for collection at the agreed time. Thrifty allow one hours grace for late returns before
charging an extra days hire charge.

5.7 COLLECTION MILEAGE CHARGES. The charge for collecting vehicles outside the agreed free collection mileage is set out in the schedule
(note 12).

5.8 OUT OF HOURS COLLECTIONS. The charge for out of hour collections is set out in the schedule ( note 8).

5.9 HOME COLLECTIONS. The charge for home collections is set out in the schedule (note 13).

5.10 COLLECTIONS DURING TIMES OF POOR VISIBILITY. If a vehicle is collected when visibility is poor and it is difficult to ascertain the
correct vehicle condition with regard to damage (e.g night time, significantly dirty vehicle, vehicle covered with snow or rain) Thrifty shall note
on the vehicle check in sheet ‘Unable to evaluate vehicle condition’. Thrifty will then notify the Renting Company of any subsequent damage
found, having cleaned and checked the vehicle, within one hour from returning to their branch.

5.11 DAMAGE IDENTIFIED WHEN DRIVING THE RETURNED RENTAL VEHICLE. Occasionally a vehicle may look undamaged but damage
becomes apparent when the Thrifty representative drives the vehicle back to the Thrifty branch. Providing that the damage was completely not
visible upon collection, and was only apparent upon driving the vehicle, even if the vehicle condition report has been signed with no damage,
Thrifty remain entitled to make a claim for damage repair. Such damage will be reported to the Renting Company within one working hour from
returning to their branch.

5.12 CLEANING SURCHARGE. Thrifty reserve the right to charge an appropriate cleaning surcharge if the vehicle has been returned with a
significantly dirty and/or unpleasant smelling interior.

INSURANCE

6.1 THRIFTY INSURANCE. If the Renting Company wishes to use Thrifty Insurance a full valid driving license will be required to be shown to the
Thrifty representative at the point of delivery of the vehicle. The driver using Thrifty’s insurance needs to provide 3 forms of identification, one of
which must be the drivers License and one of which must contain the drivers current home address. Under no circumstances will a vehicle be
delivered on Thrifty’s insurance until their representative is satisfied with the required identification provided by the driver. The driver should be
aware that certain endorsements may make them ineligible for Thrifty insurance and the Renting Company should make the driver aware of this
possibility. If there is an abortive delivery as a result of the driver being ineligible to drive the vehicle the procedures in 3.4 apply. If the Renting
Company/driver has any questions with regard to insurance eligibility they should ask Thrifty at the point of booking the vehicle. In the event of
a vehicle being damaged the Renting Company undertakes to allow Thrifty direct access to the Renting Company’s driver to discuss the damage.
If Thrifty does not want to rent a vehicle to an individual because they are unhappy with the insurance risk it presents(e.g if they are unhappy
with the area where the vehicle is to be left overnight), Thrifty reserve the right not to accept or fulfil a booking. The driver/Renting Company
should be aware that there is a damage excess on vehicles insured by Thrifty as set out in the schedule of charges (note 14). The excess will also
apply in the event of theft of the rental vehicle. Damage to kerbed tyres, wheel trims, windscreens, glass and all interior damage including
cigarette burns are excluded from the Thrifty’s insurance. In order to use Thrifty insurance the driver/Renting Company must purchase
fully comprehensive insurance at the agreed rates. The driver of the vehicle should provide a credit card deposit at the start of the hire to cover
the damage excess amount specified on the schedule. Any damage charges that become due, up to the excess amount, will be charged to the
credit card.

6.2 RENTING COMPANY’S OWN INSURANCE. If the vehicle is to be covered on the Renting Company’s own insurance, cover must be provided
from the time the vehicle is signed for, or, in the event of an unattended delivery, from the time at which the Renting Company asks the vehicle
to be delivered. The vehicle remains on the Renting Company’s insurance until 5 working hours after the time and date at which the Renting
Company terminates the hire. If a vehicle is terminated after 4pm on a weekday or 10am on a Saturday, the vehicle will remain on the customers
insurance until 10am the next working day. In addition to collision damage liability the Renting Company is responsible for all other repair costs
including repairs of dents, scratches, windscreen chips, stone chips, broken wheel trims, punctures, cigarettes burns and all internal damage.
Prior to Thrifty renting any vehicles to the Renting Company, the Renting Company must provide Thrifty with confirmation that they have valid
insurance in place. If the Renting Company damages a vehicle, they must provide Thrifty with all appropriate insurance contacts and details
within 24 hours and give Thrifty every assistance settling the claim. The Renting Company indemnifies Thrifty against all costs, losses and
expenses incurred by Thrifty should the insurance arranged by the Renting Company fail to cover any such damage or loss for any reason at all.

6.2.1 CLAIMS PROCEDURES. Thrifty will advise the Renting Company of any damage that has been sustained to the vehicle during the hire
within 24 hours of the return of the vehicle (except on an unattended collection where such notice shall be four working hours). Thrifty will then
write to the Renting Company to provide them with all details of the claim within 21 days. Where “major” damage has been sustained, the
Renting Company must approve repairs within 2 working days from the date of notification or the repair will be carried out and the Renting
Company will be charged as per the quote provided. On “major” damage claims the Renting Company will be given the opportunity to arrange
it’s own independent inspection of the vehicle and such inspections must also occur within 2 working days from the date of notification. For the
purpose of clarification “Major” damage will be defined as any repair where the labour charge exceeds £500. If the Renting Company chooses
not to send an engineer to inspect the vehicle, Thrifty may at it’s discretion appoint it’s own engineer and the cost of such an engineer will be
forwarded to the Renting Company as part of the insurance claim. Where the total damage repair cost is under £100, the Supplying location shall
only be required to submit one repair estimate. If the Renting Company has arranged for a vehicle to be repaired themselves, and the repair is
of a sub-standard nature, the Renting Company will be liable for all costs in bringing the repair up to standard, including loss of use.

6.2.2 DAMAGE CLAIMS ON UNATTENDED COLLECTIONS. If the vehicle is unattended upon collection and there is damage to the vehicle
Thrifty will telephone to advise the Renting Company of such damage within 4 working hours of collection. If the driver disputes the damage the
Renting Company will be given the opportunity to check the vehicle. This re-inspection by the Renting Company must take place 
within 24 hours. If the Renting Company refuses to come and inspect the vehicle then any charges for repair will be forwarded to the Renting
Company for payment without further negotiation.
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TO AVOID DAMAGE DISPUTES THRIFTY RECOMMENDS THAT ALL HIRES ARE ATTENDED AT BOTH DELIVERY AND COLLECTION.

6.2.3 DISPUTED DAMAGE CLAIMS. If the Renting Company’s driver refuses to sign a vehicle condition report which accurately describes the
vehicle condition, the Renting Company will be fully liable for any charges raised for repairs.

6.2.4 ONE WAY HIRE INSURANCE ARRANGEMENTS. If a vehicle goes on a pre-booked one way hire the Renting Company is responsible
for insuring the vehicle until 18.00 hours on the first working day following the day of termination. If a vehicle goes on a one-way hire that
was not pre-booked the Renting Company is responsible for insuring the vehicle until 18.00 hours on the third working day following the day
of termination.

6.2.5 LOSS OF USE. Where damage to a vehicle results in the vehicle being off the road loss of use will be charged at the rate agreed in the
schedule (note 15).

6.2.6 WRITTEN OFF/STOLEN VEHICLES. If a vehicle is stolen or written off whilst on the Renting Company’s own insurance, hire charges still
accrue at the full daily rate until the stolen vehicle is either returned or until payment for the full value of the written off vehicle has been received
by Thrifty from the Renting Company or their insurers.

ONE WAY HIRES

Vehicles can only go on a one-way by prior arrangement. A vehicle is defined as having gone on a one-way hire if it ends up more than 30 miles
away from the supplying Thrifty branch. One ways are available providing that the reservation is booked as a one way hire. Pre-booked one way
charges are set out in the schedule (note 16a). If a vehicle ends up on a one way which was not booked as a one way there is a higher charge as
per the schedule (note 16b). The Renting Company should therefore always advise Thrifty if a vehicle is to go one-way to avoid the higher charge.

PARKING FINES

If the driver incurs a parking fine when the vehicle was on rent to the Renting Company, at their own discretion Thrifty will either:

A. Pay the fine and recharge the Renting Company for the cost of the fine plus an administration fee as set out in the schedule (note 17) or

B. Return the claim to the issuing authority who will then recharge the Renting Company direct. If the Renting Company then fails to resolve
the matter direct with the issuing authority which results in Thrifty having to pay the fine, the procedures in 8a apply.

FIXED PENALTY NOTICES

If a fixed penalty notice is issued to the driver, details will be forwarded to the Renting Company who must forward them to the driver.

The driver Is legally obliged to pay for the fines relating to fixed penalty notices, and the Renting Company will have to reimburse Thrifty for any
out-of-pocket expenses incurred by the driver failing to pay the fine.

VEHICLES TAKEN OVERSEAS

The Renting Company must obtain prior approval before a vehicle is taken abroad and the Renting Company will have to pay a surcharge as set
out in the schedule (note 18). The Renting Company must purchase overseas breakdown cover including cover for repatriation costs of the vehicle
to the UK. If Thrifty are to arrange this cover they must be advised at the point of booking the vehicle. The minimum rental length for an overseas
hire is 4 days, unless otherwise agreed.

If a vehicle goes overseas unauthorised in the event Thrifty have to repatriate such vehicle all costs incurred by Thrifty will be charged to the
Renting Company.

INTERNATIONAL HIRES

Thrifty can arrange international vehicle rental. All such hires must be pre-booked (72 hours) and the insurance must be purchased from the
international Thrifty location.

FUEL CHARGES

12.1 FUEL TO COMPANY. Vehicles will be delivered to the Renting Company full of fuel and vehicles must be returned full of fuel. Thrifty will levy
a refuelling charge as set out in the schedule (note 21). This refuelling charge includes the cost of fuel used in delivering and collecting the
vehicles from the Renting Company’s termination point and bringing it back to the Thrifty premises, i.e. the fuel used in delivering and collecting
vehicles will be chargeable to the Renting Company. The refuelling rate in the schedule is exclusive of VAT and this rate may change if fuel prices
increase. If the re-fuelling rate changes you will be advised in writing.

12.2 FUEL TO DRIVER. If it has been agreed that Thrifty will charge the driver direct for any re-fuelling charges, the driver must provide, at the
start of the hire, a credit card or cash deposit to cover any re-fuelling charge that may become due at the end of the hire. The deposits are:

Cars £50
Vans up to 7.5 Tonnes £75
Vans over 7.5 Tonnes £100

If the driver is not able to provide Thrifty with the appropriate deposit, any refuelling charges will automatically be billed to the Renting Company.

MILEAGE CHARGES

The rates provided are based on the assumed mileage shown in the schedule (note 4). Thrifty offer free mileage for normal mileage usage but
do charge for excessive high mileage hires. The charges for 28 day hires are set out in the schedule (note 20) and Thrifty reserve the right to
charge for significant high mileage hires on a discretionary basis for hires less than 28 days. Thrifty also reserve the right to review the rates if
the actual average mileage is higher than the assumed average mileage stated in the rate assumptions.
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RIGHT TO CHANGE-OVER VEHICLES

Thrifty has the right to change over a vehicle during the hire by giving 48 hours notice to the driver. Reasons for such a changeover include, but
are not limited to:

� The vehicles is incurring high mileage.
� The vehicle is due for service.
� The vehicle is due to be defleeted.

VEHICLE CONDITION DURING THE HIRE

It is the responsibility of the driver to ensure that tyre pressures and fluid levels are appropriately maintained for the duration of the hire and the
Renting Company will be responsible for all repair and damage costs incurred by Thrifty as a result of the driver failing to maintain appropriate
tyre pressure, oil and water levels commensurate with usage. If a vehicle is unfit for hire as a result of driver negligence then loss of use is charged
at the full daily rate.

VEHICLE MISUSE

If upon collection of the vehicle and upon subsequent investigation it transpires that vehicles have been misused, e.g. vehicles inappropriately
taken off road, tyre wear and tear not commensurate with mileage, then Thrifty reserve the right to levy appropriate reasonable charges to cover
any repairs.

LOST KEYS

If the driver fails to return the keys to Thrifty within 7 working days from the end of a hire, the Renting Company will be charged for the costs of
replacing such keys plus an administration fee as set out in the schedule (note 23) plus any costs incurred by Thrifty in repatriating the vehicle
back to the Thrifty branch.

P11D VALUES

Thrifty will provide the Renting Company with the vehicle Make, Model, registration number, delivery cost and year of registration. It is the
responsibility of the Renting Company then to ascertain the value of the vehicle for P11D purposes.

CUSTOMER CARE

19.1 REVIEW MEETINGS. Thrifty will meet the Renting Company on a regular basis to review the service it is receiving from Thrifty.

19.2 COMPLAINTS. If you have a complaint of any description please speak to your Account Manager in the first instance who will quickly
address the problem.

RATES & PROFILE OF BUSINESS

The rates agreed and attached have been offered on the basis of an agreed mix of business as specified in the schedule of charges (note 4).
If this profile is not maintained, Thrifty reserve the right to review the rates. The Renting Company agree to keep these rates confidential.

RATE ADJUSTMENTS TO REFLECT TAX INCREASES

If the Government raises any vehicle taxes (including road tax/registration tax), Thrifty reserve the right to increase rates appropriately and/or
adjust the Road Fund Tax Recovery Fee. (See schedule note 23).

INVOICING AND CREDIT TERMS

22.1 INVOICING. All the charges agreed in these terms and conditions will be charged to the Renting Company upon invoice. Thrifty will invoice
the Renting Company at the end of each week for hires terminated during that week, or for hires which have come to the end of a 28 day period.
Thrifty will invoice the Renting Company for all damage unless otherwise agreed.

22.2 CREDIT TERMS. Credit terms are set out in the schedule and must be strictly adhered to (note 22b).

22.3 CREDIT LIMITS. Thrifty will set a credit limit for the Renting Company. If the value of invoices issued together with the estimated value of
open hires exceeds this credit limit or, if the Renting Company is not settling invoices within agreed terms, Thrifty reserve the right not to accept
further bookings from the Renting Company and the right to charge penalty interest at 2% over bank base rate per month or part thereof on all
overdue payments due to Thrifty. The credit limit includes all invoices raised to the Renting Company including damage and miscellaneous
invoices.

22.4 INVOICE QUERIES. Thrifty will only accept queries which are raised within 30 days. No invoice queries will be considered after 30 days
from the date of invoice.

SCOPE OF THIS AGREEMENT

Thrifty require these terms and conditions to be signed before any hires take place. In the event of any hire being transacted prior to this
agreement being signed, all the terms of this agreement and the Thrifty Rental Agreement shall still apply.

VARIATIONS TO THIS AGREEMENT

All the terms and conditions outlined in this document will apply at all times unless otherwise agreed in writing by Thrifty. Thrifty reserve the
right to amend the procedures and/or charges set out in this agreement from time to time. Such changes to the procedures and/or charges will
be notified to the Renting Company in writing.
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Schedule of charges and definition of parties

1. RENTING COMPANY

NAME:

ADDRESS:

TEL: FAX:

2. THRIFTY LICENSEE

NAME:

ADDRESS:

TEL: FAX:

3. RATES – AS ATTACHED

4. RATE ASSUMPTIONS

� Annual expenditure £

� Average rental length (days) £

� Average mileage (per day) £

� Maximum % of one ways %

� Maximum % of 1 and 2 day hires %

5. UNATTENDED DELIVERY SURCHARGE £

6. ABORTIVE DELIVERY CHARGE £

7. A) FREE DELIVERY MILEAGE miles

B) CHARGE PER MILE THEREAFTER

8. OUT OF HOURS
Out of hours surcharges are as specified below and apply
to both deliveries and collections.

MONDAY – FRIDAY 6.00AM – 8.00AM £

MONDAY – FRIDAY 6.00PM – 8.00PM £

ALL OTHER OUT OF HOURS £

9. HOME DELIVERIES £

10. ABORTIVE COLLECTION CHARGE £

11. UNATTENDED COLLECTION CHARGE £

12. A) FREE COLLECTION MILEAGE miles

B) CHARGE PER MILE THEREAFTER £

13. HOME COLLECTIONS £

14. DAMAGE EXCESS ON THRIFTY INSURANCE £

15. LOSS OF USE RATE
(AS A PERCENTAGE OF DAILY RATE) %

16. ONE WAY HIRE CHARGES

A. Pre-booked £

B. Non pre-booked £

17. PARKING FINE ADMINISTRATION CHARGE £

18. OVERSEAS HIRE SURCHARGE
(AS A PERCENTAGE OF DAILY RATE) %

19. REFUELLING RATE PER LITRE £

20. MILEAGE CHARGES FOR HIRES OVER 28 DAYS £

Free miles per day £

Charge for miles thereafter (vehicles M1-M4) £

Charges for vehicles over 2.0 litres £

And for vans vary by vehicle type £

21. REPLACEMENT KEY ADMINISTRATION FEE £

22a. CREDIT LIMIT AGREED £ ACCOUNT No.

22b. CREDIT TERMS Days

23. VEHICLE REGISTRATION AND ROAD FUND
TAX RECOVERY FEE £

24. CONTACTS

A. Renting Company Purchase Contact:

B. Renting Company Insurance Contact:

C. Renting Company Accounts Contact:

D. Thrifty Contact:

E. Renting Company Reservation Contact:

25. DECLARATION
I am a duly authorised representative of the Renting Company
described below and sign to accept in full the rates and terms and
conditions described herein.

SIGNED: DATE:         

PRINT NAME:

FOR AND ON BEHALF OF THE RENTING COMPANY:

PERIOD RATES VALID FROM: TO:

PERIOD TERMS & CONDITIONS VALID FROM:

UNTIL FURTHER NOTICE

SIGNED FOR THRIFTY: DATE:         

ALL CHARGES ABOVE EXCLUDE VAT.

EACH THRIFTY LICENSEE IS AN INDEPENDENT BUSINESS
OPERATING WITHIN THE THRIFTY CAR RENTAL FRANCHISE SYSTEM
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Please answer all questions fully

FOR THRIFTY CAR RENTAL USE ONLY

1. Date application received 5. Credit limit required

2. Bank reference 6. Credit limit approved

3. CCN report 7. Notify personnel

4. Trade references received 8. Confirmation to customer

FULL NAME OF COMPANY: IF LIMITED COMPANY, REG. No:

FULL ADDRESS:

If not limited, please give full name(s) and home address(es) of partner(s)/proprietor(s)

FULL NAME:

FULL ADDRESS:

TELEPHONE No: FAX No: CONTACT:

NATURE OF BUSINESS:

IF LESS THAN 5 YEARS AT ADDRESS, PLEASE GIVE PREVIOUS ADDRESS:

IF PART OF A GROUP, PLEASE GIVE NAME AND ADDRESS OF PARENT COMPANY:

NAME:

ADDRESS:

NAME AND ADDRESS OF BANKERS:

SORT CODE: ACCOUNT NO:

NAME AND ADDRESS OF TWO TRADE REFERENCES:

1

2 

ESTIMATED AMOUNT OF CREDIT REQUIRED MONTHLY: £

CONTACT NAME FOR PURCHASE ORDERS:

CONTACT NAME FOR RESERVATIONS:

CONTACT NAME FOR ACCOUNTS:

We authorise Thrifty to obtain credit information from our bankers and consumer search (if not a limited company) in respect of this

account application. If granted credit facilities, we agree to make settlement of accounts within 30 days net from invoice date.

SIGNED: DATE:

NAME OF SIGNATORY: POSITION HELD:

When completed, please return this form to:
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